
Frequently Asked Questions 
Do I need a Username and Password Prior to Registering? 
No. New SHCA registrants will be asked to set up an account as part of the registration process.  
 
If you have previously signed up / registered: 
• You will not need to know your membership number to register for courses. You will simply need to login using 

your email address and password.   
• If you have forgotten your password, please click here.  Membership fees are non-refundable.  
• Please contact us for further details if you need assistance. 
• Please confirm that your information is correct when signing up again. 
• Please use your cell phone contact information when possible.  If we need to move a class due a conflict in rentals, 

this is the easiest way for us to contact you. 
 

If you have NOT previously signed up / registered: 
• Once registration opens, you will first select the classes you wish to register in and press the CHECKOUT button. 
• As a new member you will be asked to enter your name, email address, and a password of your choice. 
• In the future you will use your email address and chosen password to login again. 
• If you are having troubles signing in as a new member: 

• Make sure that your e-mail address matches in both boxes and that your password is at LEAST 6 
characters long.  

• Also, make sure you have not already registered with your email address previously.  To test if you have 
already registered, try entering in your email address and password that you had chosen (or click on 
forgot password). 
 

Do I need to remember my membership number? 
• You will not need to know your membership number to register for courses. You will simply need to login using 

your email address and password.   
• If you are a new member, your membership number will be automatically generated with your registration 

purchase. 
 

When will I need to renew my membership? 
• Memberships are valid from the start of fall registration (mid August) to mid August the following year.  
• Your membership number will be valid for all family members registering in your household. 
• Your membership will be automatically renewed once a year beginning in mid August ($10.00 annual fee) as part 

of the registration process (regardless of what month you purchased the membership). 
• If you have a membership from another City Community Association, the SHCA honors this. You will need to 

indicate where you hold another membership from when registering.  
• If you have a membership renewal issue, please email us with detailed information about the problem. 

 
What if I want to sign up more than one family member per program? 
You can sign all members of your family up for programs on your account. First, add the programs to your shopping cart, 
then, change the quantity to the number of family members that you want to register for the program. Make sure to click 
"Update Quantities" on your shopping cart or the new quantity may not be saved. Later on, you'll be able to assign them 
to the program. 
 
Do I need to specify birth date information? 
It is very important for the instructors to have birth date information so please ensure all participant birth dates are 
entered correctly. 
 
Do I use cell/mobile phone or home phone contact information? 
When registering please enter the primary adult's cell/mobile number in the contact telephone field for the first person 
listed in the Individual, Parent or Guardian Member Details section.  If no cell phone contact information is inputted in the 

https://registration.silverwoodcommunity.org/Login.aspx?returnurl=%2fRegister.aspx


correct space, you will miss out on the last-minute cancellation information through text.  Emails are sent out as well, but in 
the case of a last-minute change, texting works the best. 
 
What payment types are accepted? What about refunds? 
Our registration system allows payment with credit card and cheque.  
• There will be a $5.00 cheque processing fee.  
• Please remember that our association is run by a team of volunteers. While credit card payment is appreciated as 

it eases our volunteer workload, we do appreciate that not all registrants have a credit card. In cases such as 
these, cheque payment is an option for you. 

• Cheques for classes can be made out to SHCA and mailed to 403 Silverwood Road, Saskatoon, SK, S7K 6G1 
• No class fee refunds unless the class is cancelled.  Membership fees are non-refundable. 

 
Is this website secure? Is my credit card information safe? 
• This website is secured with 256 bit encryption.  The SHCA does NOT get to see OR store your credit card 

information (only our web merchant account, PayPal Website Payments Pro handles your credit card information 
and only stores it temporarily). 

• All payments are processed using strong encryption through a secure server (you can see the lock symbol in your 
browser and we will have a verification badge on the final payment screen). 
 

My friend is going to be away and has asked me to sign them up 
If you want to register a friend (who does not live with you) up for their programs as well, please obtain their login 
information and sign them up on their own account. Do not sign them up on your account. They need to pay for their own 
membership and have their own contact information and emergency contact information. This will make our record 
keeping much easier! Thank you for your co-operation. 
 
My email has changed since I opened up my account 
If your email (login) has changed since you opened up your account, please open up a new account with your new email 
address.  Indicate your previous membership number in order to avoid being charged another membership fee. 
 
I have an account with another association that uses this registration system. Can I use the same account for both? 
You will need to have a separate account for each community association you register with. Please set up your accounts 
with separate emails so they are not the same. 
 
The buttons just don't seem to be working for me 
As the system is still relatively new, and as with computers in general, sometimes there are a few kinks in the road that we 
will need to iron out over time. Remember that during heavier registration times, the response time may be slower. 
Volunteers maintain this system, so please try the following solutions before e-mailing or calling us us.  
 
This website is JavaScript heavy. Please make sure that you have JavaScript enabled. Click here for how to do so.  
 
Make sure your browser is up to date. This can usually be done by going to your browser's top menu and finding the 
"About" tab. Although you should not have to, you may want to try a 2nd browser, just in case. There should be an update 
button there. Or, go to the browser you are using's homepage. ie: Internet Explorer, Firefox, Chrome, or Safari. Either way 
please detail out the error to us at programming@silverwoodcommunity.org 
 

http://support.google.com/adsense/bin/answer.py?hl=en&answer=12654
http://windows.microsoft.com/en-US/internet-explorer/downloads/ie
http://www.mozilla.org/en-US/firefox/new/
https://www.google.com/intl/en/chrome/browser/
http://www.apple.com/safari/
mailto:programming@silverwoodcommunity.org

